
DALSTR0J 

QUALITY AND ENVIRONMENTAL POLICY 

Dalstroj applies the following principles of quality and environmental policy: 

• ensuring customer satisfaction through the delivery of high-quality products and 
services that comply with all requirements 

• plan and conduct training of human resources at all levels of the organization 
according to requirements of the international standards, 

• fostering a collaborative work environment for enhanced communication and 
cooperation 

• continuously improve efficiency of processes and suitability, adequacy and 
effectiveness of quality, environment and safety based on the requirements of ISO 
standards 

• leading the way in the responsible utilization of energy and natural resources for a 
sustainable future, 

• aspiration of implementing new technologies in production aimed at reducing the 
amount of waste, 

• considerate safe handling and substation of hazardous materials 

• establishing and enforcing protocols to minimize risks, prevent accidents, and 
promote environmental sustainability 

• ensuring all actions comply with relevant legislation, 

• implementing a comprehensive quality and environmental management system, 
aligned with the latest ISO 9001 :2015 and ISO 14001 :2015 standards, to drive 
continuous improvement and achieve our strategic objectives. 
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